The American Dream?
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The Immigrant’s Song – Interview Skills


Much like your own lives, the people around you have led and continue to lead very interesting lives.  During this unit we will focus on the lives of immigrants and the various experiences they have gathered through their immigration to America.

One of your tasks will be to conduct an interview with an immigrant and be able to tell her/his story to an audience through a dramatized performance.  This handout will serve as a guide to help you conduct an interview to be able to extract an interesting story from your interviewee.  In addition, it will give you the basics of setting up an interview and creating interview questions.

Preparing for the Interview

Please remember that this interview is for educational purposes, not the Jerry Springer Show or Hard Ball. Mainstream media of lowbrow taste often engages in confrontational or aggressive questioning in order to spark disputes, embarrassment, or scandal.  This will not be our purpose.

The purpose of this interview is to understand something about the your interviewee’s experience better as a way to incorporate her/his story into your performance for the exhibition night.

Before the Interview
Think about what type of person you would like to interview.  Ask yourself why this is and be certain what your purpose is in choosing this person.  Once you know this person, make arrangements to contact her/him and set up a time that works for them.

Interview Questions Flow
When you put together a list of interview questions, understand that it will dictate the flow of the interview and what you will get out of the interview.  For your interview:

· First, think of a set of questions to ask about the interviewee’s homeland.  
· Second, think of a set of questions to ask about the interviewee’s journey to America.
· Last but not least, think of a set of questions about the interviewee’s new life in America.
Conducting the Interview

Before you arrive to interview your chosen person, be sure you have the following items.  Tape/Voice recorder, pen/pencil, a notepad for additional notes.  Also, in the interest of your interviewee’s time and your own time, note that 30 minutes will be the general rule of how long your interview should last.

When you conduct your interview, be sure to:
· Introduce yourself and say why you are here. Thank the interviewee for his/her time. 

· Ask one question at a time and give the speaker enough time to think before responding. 

· Be an excellent listener. (Remember that experienced interviewers do more listening than talking.) 

· Maintain eye contact with the speaker.

· Do not interrupt.

· Remain silent until the speaker seems to have finished talking; then stop and summarize what you think the speaker has said. This is critical after a very long question and answer period.  Check whether you've understood correctly. After summarizing, ask: “Is this correct?”

· Take careful notes on your Interview Guide during the interview. 

· After each question and response, ask a question about anything that was confusing to you-or if you need an example (e.g., “I'm not sure I understood that. Would you mind explaining it again?” “Would you say a little more about that? I'm not sure I got it.”) 

· Ask questions that are not on your list if the interviewee says something that makes you think of a new question. 

· Ask questions that are open-ended (meaning, do not ask questions that only require a “yes” or “no” response).

· Ask questions in a logical order.

· Do not ask any guiding questions.  Keep your questions objective, even if you think you know the answer. 

· At the end of the interview, thank the interviewee for his/her time. 

· Write a follow-up thank-you note to the interviewee.

Coming up with Interview Questions

You and a group of students will work together to think of questions to ask an interviewee.  The questions should be broken down into the above-mentioned sections (The Homeland, The Journey, and New Life in America).  In the space provided, think of 10 questions for each section.
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